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for the allowance.

When we turned down the

Having reviewe

giving
caused many sleepless nights.

immediately agreed to accept SSFA
(bad) luck would have it, in the inb

current unit, meaning I was No

I appealed against the recovery

you enough
received & call this

cannob thank
throughout. 1

my family and I went through a dreadfully stressful period
owing to 2 simple misunderstanding of the rules governing
Children’s Education Allowance (Board).

Having made the difficult decision to place our two children
in boarding school to provide them with & stable education, we
were well aware that we were required to be mobile to qualify

We applied for Service Families Acoommodation (SFA) at my
new duty unit but were put on & waiting list
gFA available. We were subsequently offered gubstitute SFA
(SSFA) but decided to hold out for SFA as we'd had a very bad

experience in SSFA in a previous tour.
SSFA, we didn’t realise that this

was viewed the same as turning down gFA and our continuing
entitlement to CEA (Board) would be reviewed as W€ were Now

considered to be ‘voluntarily separated’.
d our entitlement, We were advised that we

would have to repay the CEA (Board) for the two children for
the previous term and, because by NOwW we were 1
term, that payment was also dus, plus we faced potentially
a term’s notice to the school. In total, we faced &
petrifying potential bill in excess of £30,000, an amoun

Having discovered our mistake in not accepting
to ensure mobility but, as

erim period 1 had been re-

agsigned and now had less than siX months to serve at my
longer eligible for SFA or SSFA

sought continuing entitlement but my case was rejected.
1 then came to the RAF Families Federation for advice. 1
for your

informing mMe that my second appeal had been S
that the RAF would honour CEA funding.
g0 my children remain in their school an

remain committed to following the flag’
gubsequent tours. 1 cannot help put feel that without your

support, the outcome would have been very different. Saying
‘thank youw’ doesn’t quite do justice to the situation.
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